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	AT A GLANCE:
UNDP's Area of Work: Governance
Type of Activity: Support to e-Government Initiatives

Partner(s): Ministry of State for Administrative Development

Location: Cairo

Duration: July 2005 - June 2009

Total Budget: $4,100,080 

Donor(s): Ministry of State for Administrative Development and UNDP


DETAILS:
The project is part of the Government of Egypt's EISI – Egyptian Information Society Initiative.  It has three tracks: 
(a) To assist Egypt's 287 municipalities and 27 Governors' office to upgrade their service delivery through e-mechanisms.  Initial pilots have led to the project undertaking 30 pilots in a variety of locations so that 'plug & play' modules can be deployed nationally.  
(b) New service delivery channels are being developed and the complaints mechanism is being strengthened.  Any associated legal or regulatory changes that are needed for operation of the new channels will be drafted.  
(c) MSAD is introducing techniques and procedures for streamlining and automating core business processes of other ministries and the re-engineering process includes substantial increases in transparency, interoperability, and capability for monitoring MDGs and other special requirements. 
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